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Migration of our Wealth and Retail Banking Business - Important information on
service cut-off dates and times

As communicated on 8 June 2026, the transfer of Standard Chartered Sri Lanka's Wealth and Retail Banking
Business to DFCC Bank is scheduled to be completed on 31 July 2026.

We are writing to share important information on the service cut-off dates that will apply to certain products and
services offered to our Wealth and Retail Banking clients, as part of the transition process. These dates are
outlined below to help you plan ahead. DFCC Bank will communicate with you shortly with details of your new
account numbers, products, and services, along with guidance on how to access them once the migration is
complete.

Should there be a change to the planned migration date given above, this will be communicated to you via our
official channels.

If you require any assistance, please contact us at LKClient.Feedback@sc.com, our Client Care Centre team on
0112480480.

We would also like to take this opportunity to sincerely thank you for the loyalty and trust you have placed in
Standard Chartered Sri Lanka over the years. It has been our privilege to serve you. As we move forward, we wish
you and your loved ones the very best for the future, and continued success and prosperity with DFCC Bank.

Thanking you,
Yours sincerely,

Bingumal Thewarathanthri
CEO, Standard Chartered Sri Lanka

Please note:

During the cut-over, all our services will be unavailable until DFCC Bank’s services go live and closer to the
transition date, they will provide details when their services will be available. Please refer to the table below for our
service cut-off times for specific products and request you to kindly make any necessary arrangements for
your financial requirements in advance.

For updates, guidance, and answers to frequently asked questions, please continue to visit: www.dfcc.lk/welcome.

All our communications relating to this process will be issued directly by Standard Chartered Sri Lanka through our
official email address SriLanka.StandardChartered@sc.com. As no third parties are assigned to contact you on our
behalf regarding the transfer, please continue to remain vigilant and avoid responding to any unsolicited messages,
links, or requests for information that may appear to reference this transition.

The Sinhala and Tamil translations of this letter can be accessed via our website.
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Product / Service

Service end date and time

Account
Services

New Cheque Book orders

30 June 2026

Please note that the last date to issue Standard Chartered cheques is 31 July 2026. Any cheques
issued on this date or prior will be processed up to three (3) months following the date of transition.

Opening new accounts Credit Cards, Personal Loans and

17 July 2026
Personal Loan top-ups
New Standing Order set up instructions 17 July 2026
New Treasury Bill investments 21 July 2026
Amendments to personal details (static data) on Mobile App or 24 July 2026

via Client Care Centre

Balance Confirmation requests

30 July 2026 12:00 PM (noon)

Closure of Accounts, full settlement of Credit Card and Loan
outstanding

30 July 2026

Overdraft enhancements and Term Loan top-ups

30 July 2026

Booking FX Deals

31 July 2026 12:00 PM (noon)

Statement requests

31 July 2026 12:00 PM (noon)

Stop payments on Cheques

31 July 2026 12:00 PM (noon)

Inward Local & International Transfers (RTGS, CEFT, SLIPS

and ITTs)

Please request any remitting parties in advance to update the
bank code to DFCC Bank for remittances after 31 July 2026.

31 July 2026 5:00 PM

Outward transfers - both Local and International (RTGS, SLIPS
and OTT)

31 July 2026 12:00 PM (noon)

y A
Credit and
Debit Cards

Kindly retain your existing Standard Chartered Credit and Debit Cards as they will remain active until

you receive your new Credit and Debit Cards from DFCC Bank.

Request for permanent Credit Card limit enhancement 17 July 2026
Card replacement requests other than for lost or stolen cards 17 July 2026
or fraudulent transactions

Credit Card payments through Commercial Bank 24 July 2026
Card replacement requests to our Client Care Centre due to 28 July 2026
lost or stolen cards or fraudulent transactions

Bonus Point redemption from the 360 platform 28 July 2026

Loan requests on Credit Cards and conversion to Instalment
Payment Plans

28 July 2026 5:00 PM

All Credit and debit card transactions including ATM, instore
and Online transactions.

To be communicated via SMS

(tDw)

Online Banking

Submitting requests via Help and Services option

24 July 2026 5:00 PM

Utility bill payments on Mobile app

28 July 2026 3:00 PM

Access to Online Banking and SC mobile App

31 July 2026 3:00 PM

2,

Branch
Operations

KIOSK

28 July 2026 1:30 PM

Cheque Deposits

28 July 2026 1:30 PM

Branch closure

31 July 2026 12:00 PM (noon)

All our branches except our Fort Branch will operate as DFCC Bank branches after the cut over.
Please note that from 03 August 2026, our Fort Branch will only service our Corporate Banking clients.

Standard Chartered ATMs and CDMs

31 July 2026 3:00 PM

Safe Deposit Locker access

31 July 2026 12:00 PM (noon)
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GrenauGser QGMLFLMer elleUImhi&HeneTwh, SaUMHenm 6ralalMN SevIGelS 6eTLSMETeT auflamLL6&HmaTu]LDd
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GG GMILUILIul @erer HLLAL UL L GFemel DMMHMES HeEH U6 gCHemID MHMD gHLILLITE, SIS 6TMRIGET
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QUMY G emaWmeTy LTl ennwgensg 0112480480 SjemLp.
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QDTN LIE Q&FWIEY 2{6V6VGI QUMY Sem&WLITaTT LTl
eMLOWILD 26rL_M& SeuflLILL L eflLraigerlev (static data)
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GMILIL: 31 296V 20268 L1 LeoTeor ] el ILIILIHID LI6ooTL
UFIlTHMHISEHE TS, LI BIS6T UGG Guluflenl
DFCC amIR &G lwsns LUsINsGSHGLLIMNS (W6eTan L 19 Gl
2 MIFILGHSHE QSHTeTeTa]LD.
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360 S5 S 6or 26118 GLIMeoreny Leimerlgsemerl] LiwedrL (b & &6
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QLOTENLIEY Q&FWIEd 2eTL_M& LIWL6T LML (H& 8L L6007 615 60)6TE
QFSSI560

28 eg®emey 2026 L9.L1 3:00
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WTHMIF QFWWemMUileT LN6Ter T, TG LIM&CETLmLS HemeTtenwlsd &eN e 6760607
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