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Important notice to Wealth & Retail
Banking clients on service cut-off dates

With the migration of Standard Chartered Sri Lanka’s Wealth & Retail Banking business to DFCC Bank
which is scheduled for 31 July 2026, we have set out below the key service cut-off dates and times to assist
clients plan ahead and complete any required transactions before the applicable deadlines.

Product / Service Service end date and time

New Cheque Book orders Service discontinued on 30 June 2026

Please note that the last date to issue Standard Chartered cheques is 31 July 2026. Any cheques issued on this date or prior will be processed up to
three (3) months following the date of transition.

Opening new Accounts, Credit Cards, Personal Loans and Personal Loan top-ups Service discontinued on 17 July 2026
New Standing Order set up instructions Service discontinued on 17 July 2026
New Treasury Bill investments 21July 2026
Amendments to personal details (static data) on Mobile App or via Client Care Centre 24 July 2026
Balance Confirmation requests 30 July 2026 12:00 PM (noon)
Closure of Accounts, full settlement of Credit Card and Loan outstanding 30 July 2026
Overdraft enhancements and Term Loan top-ups 30 July 2026

Services  p,king FX Deals 31July 2026 12:00 PM (noon)
Statement requests 31July 2026 12:00 PM (noon)
Stop payments on Cheques 31July 2026 12:00 PM (noon)
Inward Local & International Transfers (RTGS, CEFT, SLIPS and ITTs)
Please request any remitting parties in advance to update the bank code to DFCC Bank for remittances 31July 2026 5:00 PM
after 31 July 2026.
Outward transfers - both Local and International (RTGS, SLIPS and OTT) 31July 2026 12:00 PM (noon)
Kindly retain your existing Standard Chartered Credit and Debit Cards as they will remain active until you receive your new Credit and Debit
Cards from DFCC Bank.
Request for permanent Credit Card limit enhancement Service discontinued on 17 July 2026
Card replacement requests, excluding those due to lost or stolen cards or fraudulent transactions Service discontinued on 17 July 2026

f- Credit Card payments through Commercial Bank 24 July 2026

Card replacement requests to our Client Care Centre due to lost or stolen cards or fraudulent transactions 28 July 2026

Credit and B Point red tion f the 360 platf 28 July 2026
Debit Cards | B°"Ys Point redemption from the platform uly
Loan requests on Credit Cards and conversion to Instalment Payment Plans 28 July 2026 5:00 PM
All Debit Card transactions including ATM, instore and online transactions 31July 2026 3:00 PM
All Credit Card payment settlements and transactions including ATM, instore and online transactions 31July 2026 6:30 PM
((D)) Submitting requests via Help and Services option 24 July 2026 5:00 PM
Utility bill payments on Mobile App 28 July 2026 3:00 PM
Online
Banking Access to Online Banking and SC Mobile App 31July 2026 3:00 PM
KIOSK 28 July 2026 1:30 PM
Cheque Deposits 28 July 2026 1:30 PM

‘ J Branch closure 31July 2026 12:00 PM (noon)

All our branches except our Fort Branch will operate as DFCC Bank branches after the cut over. Please note that from 03 August 2026, our Fort

Branch Branch will only service our Corporate Banking clients.
Operations
Standard Chartered ATMs and CDMs 31July 2026 3:00 PM
Safe Deposit Locker access 31July 2026 12:00 PM (noon)

To support Wealth and Retail Banking clients during the transition weekend, the following DFCC Bank branches will be open for
enquiries.

Saturday, 1 August 2026 | 9.00 AM -1.00 PM

« Mt. Lavinia - No. 295, Galle Road, Mt Lavinia.

« Moratuwa - No. 89A, New Galle Road, Moratuwa.

« Ramanayake Mawatha - No. 73, W A D Ramanayake Mawatha, Cobmbo 02.
+ Pinnacle Centre - No. 87, Horton Place, Colombo 0O7.

« Borella - No. 43, Dr. N M Perera Mawatha (Cotta Road), Cobmbo 08.

Sunday, 2 August 2026 | 9.00 AM -1.00 PM
+ Pinnacle Centre - No. 87, Horton Place, Colombo 0O7.

If you require any assistance, please contact our Client Care Centre on 0112 480 480, or reach out to your Relationship
Manager. For more information on the migration, please visit www.dfcc.lk/welcome.

Standard Chartered Bank is a licensed commercial bank supervised by the Central Bank of Sri Lanka and is rated AAA(lka) by Fitch Ratings Lanka Ltd. For more
information visit sc.com/Ik.
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